Parkside Federation Academies Multi Academy Trust
Privacy Notice for Adult Learners - How we use your personal data
Under data protection law, individuals have a right to be informed about how the Trust uses
any personal data that we hold about them. We comply with this right by providing ‘privacy
notices’ (sometimes called ‘fair processing notices’) to individuals where we are processing
their personal data.
This privacy notice explains how we collect, store and use personal data about you.
We, Parkside Federation Multi Academy Trust, are the ‘data controller’ for the purposes of
data protection law.
Our Data Protection Officer is Katrina Amabile (see ‘Contact us’ below).

The personal data we hold
Personal data that we may collect, use, store and share (when appropriate) about you
includes, but is not restricted to:
●
●
●
●
●
●
●
●

Personal information (such as name, date of birth, telephone number, email and
mailing address)
Characteristics (such as ethnicity, language, nationality, country of birth)
Attendance information (such as sessions attended, number of absences and
absence reasons)
Assessment information (where relevant)
Relevant medical information
Learning difficulty information
Disability or Evacuation information
Previous schools attended (where relevant)

Why we use this data
We use this data to:
●
●
●
●

enrol learners on their chosen course
support learning
monitor and report on learner progress
share data for assessment and audit purposes

Our legal basis for using this data
We only collect and use your personal data when the law allows us to. Most commonly, we
process it where:
● We need to comply with a legal obligation
● Processing is necessary for the performance of a contract to which the data subject
is party or in order to take steps at the request of the data subject prior to entering
into a contract
● We need it to perform an official task in the public interest
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Less commonly, we may also process your personal data in situations where:
●
●

We have obtained consent to use it in a certain way
We need to protect the individual’s vital interests (or someone else’s interests)

Where we have obtained consent to use your personal data, this consent can be withdrawn
at any time. We will make this clear when we ask for consent, and explain how consent can
be withdrawn.
Some of the reasons listed above for collecting and using your personal data overlap, and
there may be several grounds which justify our use of this data.
Collecting this information
While the majority of information we collect about you is mandatory, there is some
information that can be provided voluntarily.
Whenever we seek to collect information from you we will make it clear whether providing it
is mandatory or optional. If it is mandatory, we will explain the possible consequences of not
complying.
How we store this data
We keep personal information about you for the current year plus a further 6 years.
Data sharing
We do not share information about you with any third party without consent unless the law
and our policies allow us to do so.
Where it is legally required, or necessary (and it complies with data protection law) we may
share personal information about you with:
●
●
●
●
●
●
●
●

Class Tutors and Assessors
Our local authority – to meet our legal obligations to share certain information with it,
such as safeguarding concerns
Suppliers and service providers – to enable them to provide the service we have
contracted them for
Financial organisations (for example to remit monies to you)
Professional advisers and consultants
Police forces, courts, tribunals
Professional bodies; for example awarding bodies
Our auditors, insurers, and legal advisors

Transferring data internationally
Where we transfer personal data to a country or territory outside the European Economic
Area, we will do so in accordance with data protection law.

Requesting access to personal data
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Under the General Data Protection Regulation, you have the right to request access to
information about you that we hold. To make a request, please write to Katrina Amabile,
Data Protection Officer, dpo@parksidefederation.org.uk.
For more information please refer to guidance on the website of the Information
Commissioner’s Office.
You also have the right to:
object to processing of personal data that is likely to cause, or is causing, damage or
distress
● prevent processing for the purpose of direct marketing
● object to decisions being taken by automated means
● in certain circumstances, have inaccurate personal data rectified, blocked, erased or
destroyed; and
● claim compensation for damages caused by a breach of the Data Protection
regulations
If you have a concern about the way we are collecting or using your personal data, we
request that you raise your concern with us in the first instance. Alternatively, you can
contact the Information Commissioner’s Office at https://ico.org.uk/concerns/.
●

Complaints
We take any complaints about our collection and use of personal information very seriously.
If you think that our collection or use of personal information is unfair, misleading or
inappropriate, or have any other concern about our data processing, please raise this with us
in the first instance.
To make a complaint, please contact our Data Protection Officer (see below).
Alternatively, you can make a complaint to the Information Commissioner’s Office:
Report a concern online at https://ico.org.uk/concerns/
Call 0303 123 1113
Or write to: Information Commissioner’s Office, Wycliffe House, Water Lane,
Wilmslow, Cheshire, SK9 5AF
Contact us
●
●
●

If you have any questions, concerns or would like more information about anything
mentioned in this privacy notice, please contact our Data Protection Officer:
Katrina Amabile
Parkside Federation Multi Academy Trust
Coleridge Community College, Cambridge, CB1 3RJ
Email: dpo@parksidefederation.org.uk
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